User Guide for Professionals
Who is this resource for?

e Professionals workinginformal and informal settings. Within a formal setting such
as a school, we strongly recommend working with colleagues cross-
departmentally. If working in a youth project, we strongly recommend working
across teams.

Time Required
e \Werecommend at least an hour and 45 minutes.
What is the aim of the resource?

e For professionals to gain deeper insights into key issues impacting the lives of
young people from marginalised communities with racialised identities.

e Toidentify what else professionals can do within their spheres of influence, and in
an inter-disciplinary way, to utilise opportunities that promote stronger
communities and a greater sense of connection and agency amongst young
people from marginalised communities with racialised identities.

Materials Required

e The Meaning of the River Video
e The User Guide
e Resources to take notes

How is the Resource Structured?

e The resource is structured as a series of prompts for users followed by a
question/s that should be the catalyst for solution-focused conversations.

e Bysolution-focused we mean generating actions that work towards a solution
to a problem.

e The prompts in this resource are taken from data generated from focus groups in
2023 by young people of African, African-Caribbean and Asian heritage.
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Prompt One

The relationships developed between professionals and young people in formal and
informal youth spaces was one of the key factors young people of African, African-
Caribbean and Asian heritage said supported them to thrive in their sense of identity
and belonging.

Discussion Points

Can you share examples of good practice that illustrate when and how you have gone
beyond the surface to provide opportunities for young people from the Global Majority
that have supported them to learn more about their ethnic heritage and to learn more
about the heritage of their peer group.

What resources were required? What were the outcomes? Can you identify the benefits
to the young people involved and to the professionals? What learning did you gather
because of the opportunities? How are you sharing your learning with other
professionals?

Commitment One
Record the following:

e Identify what action you will take because of your discussion.

e Who will lead the action/s?

e When will the action/s be completed by?

e Whatis the intended outcome/s from completing this commitment?
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Prompt Two

Racial stereotyping, adultification, poor emotional health and a sense of a lack of
safety (physical and emotional) were key issues that emerged from our data that lead
to ongoing suffering.

Discussion Points

What, if any, opportunities are there within your organisation to explore some of the social
challenges outlined above, that may negatively impact the ability of young people from
the Global South to engage with their peers and professionals in your work setting?

Commitment Two
Record the following:

e |dentify what action you will take because of your discussion.

e Who will lead the action/s?

e When will the action/s be completed by?

e Whatis the intended outcome/s from completing this commitment?

Prompt Three

Young people are self-reliant and resilient. They often bounce back from life’s ‘sting’.
But the on-going need for resilience is psychologically weathering.

Discussion Points

Can you give examples within your organisation where you are actively offering ongoing
opportunities to support young Black and Asian people’s emotional wellbeing in
culturally sensitive ways?

Commitment Three
Record the following:

e Identify what action you will take because of your discussion.

e Who will lead the action/s?

e When will the action/s be completed by?

e Whatis the intended outcome/s from completing this commitment?
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Prompt Four

Spaces and places with an ongoing commitment to support the needs of young
Black and Asian people are of heightened significance forthem. They shared in focus
groups, that outside of those spaces they are continually reminded of their
difference and feel an ongoing sense of disconnection. In some cases, they
expressed an ongoing perceived fear.

Discussion Points

Can you highlight the strategies that you are using, or could adopt, to build a stronger
culture of community within your work setting? What steps are you taking to build this
ethos? Can you cite examples of good practice and how they can be enhanced and
shared more broadly?

Commitment Four
Record the following:

e |dentify what action you will take because of your discussion.

e Who will lead the action/s?

e When will the action/s be completed by?

e Whatis the intended outcome/s from completing this commitment?

Prompt Five

Young people expressed an appreciation of trusted adults who looked beyond the
surface to harness opportunities for them by identifying their needs, building strong
relationships and mitigating against missed opportunities.

Discussion Points

Canyou provide examples of how you are generating regular chances to engage with and
learn from young people about issues that may be impacting them personally, socially
and emotionally? What steps are you taking and how can you share best practice?

Commitment Five
Record the following:

e Identify what action you will take because of your discussion.

e  Who will lead the action/s?

e When will the action/s be completed by?

e Whatis the intended outcome/s from completing this commitment?
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